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KI firm handles digital document storage 
By JACK SHAUM 

Staff Writer them into digital form, and and cost-effective, " said them in a vault or safe deposit 
stores them off-site where Queenstown Town box if they wish. 

STEVENSVILLE - Give Ken they can be accessed elec- Commissioner Mike Bowell. The company can make 
Carlsen a computer and a tronically without the need The cost to the system to equipment available for 
compatible scanner and he'll for workers going through clients depends on how often short-term rental until the 
convert your business's file cabinets and boxes full of it is used. In the case of client can obtain the scanner 
paper documents into digital paper. Queenstown, Bowell said it is that is compatible with their 
files that can be safely stored "We start by scanning every- "compatible to our budget." office computers. 
off-site and be available for thing current and get a feel "We're extremely pleased so ShoreScan is linked with the 
easy access at modest cost. for the situation and then do far, " said Charlestown office digital storage company 
Carlsen is the president of the archives," Carlsen said. In manager Emily Fletcher, one eBridge Solutions that pro- 

S t e v e n s v i l 1 e - b a s e d the case of Queenstown, of ShoreScan's newest vides it with the technology 
ShoreScan, which is in the which recently became a clients. "We're in for the long for safely storing the digital 
business of handling docu- gg client, town staffers and vol- haul." documents at low prices,
ment storage for municipali- Er unteers have been trained in She said three town employ- Carlsen explained. He said it 
ties and businesses in seven the use of the software and ees and others have been is the "best web-based docu- 
counties in Maryland and the scanners, and have been "getting in a lot of scanning" ment management solution" 
Delaware. scanning voluminous town in recent months and he has ever seen. 
"The initial goal is to estab- documents for the past sever- describe the concept as Carlsen is a former vice 

lish a business presence with- y - al months. "great." president of National 
in a 50-mile radius of Kent That way, if something hap- The average time for train- Document Services in 
Island, " Carlsen explained. pens to the paper documents ing people to use the system Baltimore and worked on 
Since starting ShoreScan in * that fill the storage areas of is two hours to six hours, document recovery there 

February 2010, he is well the town hall, the documents Carlsen explained. He per- before beginning his own 
along in meeting that goal. still exist in digital form sonally visits the various busi- company. 
The company is currently somewhere else. nesses and municipalities to "It was a real eye-opener to 

handling digital document PHOTO BY JACK SHAUh "If they realize the amount set up the scanning equip- the inefficiencies of paper 
storage for Queenstown, Ken Carlsen, president of Stevensville-based ShoreScan of time they spend trying to ment and train those who will handling and storage, " he 
Chesapeake Beach in Calvert demonstrates how easy it is to convert paper documents int ' find things, they'll find this is use it. said. 
County, New Carrollton in digital files that are stored off-site in a web-based document- better, " Carlsen said of his Once logged in, a person A resident of Kent Island 
Prince George's County, management system. All he needs is a compatible computer clients. can scan about 20 pages a since 2003, is mvolved m 
Charlestown m Cecil County, and compatible document scanner. ShoreScan is currently The concept has been wel- mmute front and back, send it community work and sports 
Secretary in Dorchester handling document storage for municipalities and businesses comed by the municipalities to a temporary file where it is with his three sons. 
County, and Lewes and in seven counties in Maryland and Delaware. and businesses that have given index mformation and No question it is the wave 
Dagsboro in Delaware, as signed up with ShoreScan. then sent onto permanent of the future, " said Carlsen of 
well as private businesses. ing contacts through such ShoreScan essentially takes "Letting go of paper and digital storage at three differ- digital document storage and 
"We're talking with other events as the Maryland current and archival paper using technology isn't easy; ent locations in the U.S. retrieval. 

potential clients, " he said, Municipal League trade documents produced by however, this is user-friendly, Carlsen said that clients can ShoreScan is online at 
adding that he has been mak- show. towns and businesses, scans easy to learn, a time-saver, create backup files and store www.ShoreScan.com.


